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Neglect Identification and

Measurement Tool
Neglect occurs in all types of families, regardless of where they live; how much they earn; what their religious or cultural background is; or what their level of education is. However, it is important for you to know and understand the family’s background and the impact this may have on the care given to the child, and to avoid judgements that are not appropriate. 
You should be clear whether you are using this tool as a member of staff only to assist you professional thinking, or jointly with the family to explore, share and discuss issues of concern. Using the tool to assist professional thinking should not deter members of staff from engaging in open and honest communication with families about identified concerns. 

· Familiarise yourself with the questions beforehand. Identify those will you not be able to answer and which other agency/professional you need to contact.

· Describe frequency, severity and time span
· For families with more than one child, complete a tool for each sibling so you can compare and contrast their experiences as they are likely to be different
· Ensure you have completed a genogram and an up-to-date chronology, so that you understand who is in the family and relationship dynamics, the impact of historic events, identify patterns of behaviour and the reoccurrence of neglectful behaviour 

· Acknowledge and take into account any known medical conditions or disabilities 
· Consider the parent’s role in meeting the child’s needs in relation to developmental age appropriate factors 
· Use plain English, avoid acronyms, abbreviations and specialist jargon
· Areas that do not apply may be strengths/protective factors, but also there may be friends or other family members that increase the child’s resilience 
	Agency completing this form 


	
	Has parental consent been sought 


	

	Name of person completing this form 


	
	Date completed 


	

	Name of child/young person

	
	Date of birth 


	

	Address 


	


	Signs and Symptoms 



	Always applies
	Often applies
	Sometimes applies
	Hardly ever applies
	Never applies
	State what happened; what your concerns are; what impact this had on the child; is it recent or historical? If not known or doesn't apply due to the child's age, please indicate 

	Development and Education

	The child/young person does not have age appropriate speech and communication skills 
	
	
	
	
	
	

	The child/young person has poor/erratic/late attendance at school, nursery or college 
	
	
	
	
	
	

	The child is not always collected on time from school or nursery
	
	
	
	
	
	

	The child/young person is not achieving their potential at school or college
	
	
	
	
	
	

	The child/young person arrives at school or college tired or irritable
	
	
	
	
	
	

	The child/young person arrives at school or college hungry
	
	
	
	
	
	

	The child/young person appears to be anxious, distracted/distressed within school or college
	
	
	
	
	
	

	The child/young person is lacking in appropriate stimulation
	
	
	
	
	
	

	The child/young person has no/few age appropriate books and toys
	
	
	
	
	
	

	Healthcare

	The child/young person’s growth is not right for their age & there’s been no identified reason for this
	
	
	
	
	
	

	The child/young person often has minor illnesses/infections 
	
	
	
	
	
	

	The child/young person often attends the emergency department in hospital/walk-in centres 
	
	
	
	
	
	

	The child/young person is not registered with a GP locally 
	
	
	
	
	
	

	The child/young person is not cleaning their teeth fully and seeing the dentist regularly
	
	
	
	
	
	

	The child/young person does not have all the appropriate immunisations 
	
	
	
	
	
	

	The child/young person has a poorly looked after skin condition 
	
	
	
	
	
	

	The child/young person’s development is not that of a similar child of that age
	
	
	
	
	
	

	Medical attention is not sought in a timely manner
	
	
	
	
	
	

	The child/young person misses key health appointments including developmental checks
	
	
	
	
	
	

	The child/young person has recurrent and untreated head lice or other skin conditions
	
	
	
	
	
	

	Appearance

	The child/young person is often dressed inappropriately for the weather conditions 
	
	
	
	
	
	

	The child/young person has poorly fitting clothes and shoes 
	
	
	
	
	
	

	There is evidence that the child/young person has poor personal hygiene (i.e. dirty, unkempt, smelly) 
	
	
	
	
	
	

	Nappies are not changed regularly and there is persistent or recurrent nappy rash
	
	
	
	
	
	

	

	

	Feeding and Eating

	The child/young person appears to be having a poor quality diet
	
	
	
	
	
	

	There is evidence that the child is stealing or hoarding food 
	
	
	
	
	
	

	The child/young person has an inadequate diet 
	
	
	
	
	
	

	There is little/no food in the cupboards
	
	
	
	
	
	

	Attachment and Care

	The child/young person does not respond to or seek mothers attention 
	
	
	
	
	
	

	The child/young person does not respond to or seek fathers attention 
	
	
	
	
	
	

	Mother shows inappropriate responses to the child/young person’s emotional or physical needs 
	
	
	
	
	
	

	Father shows inappropriate responses to the child/young person’s emotional or physical needs
	
	
	
	
	
	

	The parent's interaction with the child is limited
	
	
	
	
	
	

	Environmental Factors

	The child/young person an inadequate bed and/or bedding
	
	
	
	
	
	

	The family are unable/or do not access community resources/networks 
	
	
	
	
	
	

	The child/young person does not feel safe in the community 
	
	
	
	
	
	

	The family is involved in ongoing neighbourhood disputes 

	
	
	
	
	
	

	The home is not a safe and secure environment for the child/young person
	
	
	
	
	
	

	There is a history of frequent house moves
	
	
	
	
	
	

	The family is financially unstable (i.e. significant debts, unable to meet basic care needs) 
	
	
	
	
	
	

	The family are at risk of being evicted or having their home repossessed 
	
	
	
	
	
	

	The family are not able to pay their household bills 
	
	
	
	
	
	

	The family has no/little support from their wider family and friends
	
	
	
	
	
	

	Emotion and Behaviour

	The child is restless and difficult to settle (0-5yrs) 
	
	
	
	
	
	

	The child is affectionate to strangers
	
	
	
	
	
	

	The child/young person uses abusive language
	
	
	
	
	
	

	The child/young person displays spiteful/cruel behaviour with others and/or animals.
	
	
	
	
	
	

	The child/young person has difficulty making friends
	
	
	
	
	
	

	The child/young person has difficulties: eating, sleeping, crying, wetting & soiling (please specify)
	
	
	
	
	
	

	The child/young person runs away and goes missing from home or care 
	
	
	
	
	
	

	The child/young person displays attention seeking behaviour or short attention span
	
	
	
	
	
	

	The child/young person displays destructive behaviours
	
	
	
	
	
	

	The child/young person is engaging in offending behaviour 
	
	
	
	
	
	

	The child/young person has poor relationships with/few or no friends and poor support networks (including consideration of online relationships) 
	
	
	
	
	
	

	Safety and Supervision

	There are no clear and clean areas for the child to play 
	
	
	
	
	
	

	There is evidence of hazards to the child (e.g. fire risks, sharp objects, needles) 
	
	
	
	
	
	

	The child/young person is not reported as missing by parents/carers
	
	
	
	
	
	

	The child/young person’s home is in a poor state of repair 
	
	
	
	
	
	

	The child/young person is left alone inappropriately 
	
	
	
	
	
	

	Inappropriate carers/babysitters are used 
	
	
	
	
	
	

	There is evidence of bruising on children who are not mobile (please refer to protocol on 4LSCB procedures website)
	
	
	
	
	
	

	There is evidence of a number of unexplained injuries 
	
	
	
	
	
	

	The child/young person has caring responsibilities for siblings and/or other adults 
	
	
	
	
	
	

	The child/young person misuses substances 
	
	
	
	
	
	

	The child/young person is exposed to a smoky environment 
	
	
	
	
	
	

	The child/young person is often exposed to parental arguments/conflict or distress.
	
	
	
	
	
	

	Parental physical health is poor
	
	
	
	
	
	

	Parental mental health is a concern
	
	
	
	
	
	

	Parents have difficulty in understanding the risks to their child/young person 
	
	
	
	
	
	

	The parents have problems with drug or alcohol use
	
	
	
	
	
	

	There are current concerns around domestic abuse
	
	
	
	
	
	

	The child/young person has a little/no routine 
	
	
	
	
	
	

	The child/young person has few/no boundaries 
	
	
	
	
	
	

	The child/young person is exposed to inappropriate films/social media 
	
	
	
	
	
	

	The child's use of the internet and social media is not monitored and they are putting themselves at risk of unsafe contacts
	
	
	
	
	
	

	There is an inconsistent parental approach to discipline and guidance
	
	
	
	
	
	

	The house/lifestyle is unsettled with unidentified adults or young people in the home
	
	
	
	
	
	


ASSESSMENT

	What does this tool tell you about the impact this is having on the child? How is the child being affected by the parent(s) behaviour? Analyse the concerns that you have identified above against the strengths and protective factors that exist. Come to a judgement about the degree of severity or whether it there needs to be further exploration and assessment.  Do the concerns arise frequently/all the time/never been noticed before?

	

	What needs to happen to make things better for the child? How can the harm experienced by the child by repaired by working with the family? What outcomes are needed, and what will the situation look like when these are achieved? What work is needed to rebuild family resilience and relationships?

	

	What is the child/young person’s view of their situation? 



	What are the parents/carers views of the situation for the child? 




	What action are you going to do now (please state timescales)? If no action, then state why?

Where would you describe the level of concern for the child on the continuum of need?

	Tier 1 - needs can be met through universal services


	Tier 2 - child has early identifiable needs, some additional support required - consider completing an Early Help Assessment
	Tier 3 - increased level of complex needs, Early Help Assessment should be completed and consider referring to the Early Help and Prevention Service
	Tier 4 - child is highly vulnerable and at risk of harm. A referral should be made to the MASH to consider child protection enquiry

	
	
	
	

	Reassessment Date:
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